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ADMINISTRATIVE ORDER

NOTICE OF NONRENEWAL OF LICENSE

The Indiana Department ‘of Insurance (“Department™), pursuant to the Indiana
Administrative Orders and Procedures Act, Indiana Code § 4-21.5-1 et seq., and Indiana Code §
27-1-28-18, hereby gives notice to Tori Liporace (“Respondent™) of the following Administrative
Order: |

1. Respondent is a licensed nonresident independent adjuster holding license mumber
3243552 since May 22, 2017.

2. Respondent’s license expited on June 30, 2019.

3. Respondent used study aids and/or received impermissible assistance in passing the
independent adjuster liceﬁsure exam on May 17, 2017, at the Hoffman Estates, II, office
of her employer, Sedgwick Claims Management Services,

4. Respondent’s conduct is a violation of Indiana Code § 27-1-28-18(b)(11), which prohibits
cheating, including improperly using notes or any other reference material, to complete an

examination for an insurance license.




5. Pursuant to Indiana Code § 27-1-28-18(a) the Commissioner may refuse to renew an
independent adjuster’s license for violation of Indiana Code § 27-1-28-18(b)(11).

6. Indiana Code § 27-1 —28—18(0) requires the Commissioner to notify a licensee of the reason
f01l' the nonrenewal of her license. This Order serves as that notice.

7. The Commissioner further notifies Respondent that, pursuant to Indiana Code § 27-1-28-
18(c), Respondent may, within thirty (30) days of the mailing of this Order, make a written
demand upon the Commissioner for a hearing to determine the reasonableness of this
action. Such a hearing shall be held within twenty (20) deiys from the date of receipt of

Respondent’s written demand.

WHEREFORE, based on the foregoing, the Commissioner of Insurance hereby notifies

Respondent that her license shall not be renewed due to having received impermisggse assistance

in taking the Indiana independent adjuster licensing.g
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